System Requirements

The PhysLab Test Directory interface and deployed applications are tested with
and support current versions of the following mainstream browsers on
Windows, Mac OS, iOS and Android operating systems:

e Chrome (current version)

« Firefox (current version)

o Safari (current version)

o Microsoft Internet Explorer 11

While it is possible to access PhysLab Test Directory with some older browsers,
we highly recommend using the current versions for optimal usability and
security.

Certain older browsers such as IE 7 are blocked from accessing PhysLab Test
Directory as they are known to cause security issues.

Session Cookies

PhysLab Test Directory uses session cookies for its operation. These cookies
are removed when the users log out of the PhysLab Test Directory interface
or DataPages. Most browsers have cookies enabled by default. Refer to your
browser’s documentation for information on enabling cookies.

JavaScript

PhysLab Test Directory requires the use of JavaScript. Some firewalls and
high-security environments disable JavaScript. Keep in mind that PhysLab
Test Directory adheres to highest security standards and encryption is
enforced when working with the PhysLab Test Directory interface and is
available for all DataPage deployments, so all account activity and data
transfer is encrypted.

If your system meets these requirements and you are still experiencing
technical difficulties, please click here for instructions on clearing your cache.


http://physlab.com/pdf/help/CleanTempFolderWindows7.pdf

